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DHL-Sinotrans 2021 Service and Surcharge List [1]

HHEA: 2021181 H
Effective Date: January 1st, 2021

HJi%fRSS (Optional Services)

Uz itEAN e
Charge ltems How We Charge Additional Charge
BRAFNMEIRIE RIERIGHME Eirt: BEEMARD 100 T8RHERRETH 1%, RENS

Shipment Insurance

Per shipment value

with minimum

ERY: BELIARKT 50 TEBRESERRESIAN 0.5%, MENS
International Shipment: CNY 100 or 1% of insured shipment value if higher
Domestic Shipment: CNY 50 or 0.5% of insured shipment value if higher

MAHRIE (== ARM 32 7T (MREEXBE—RMERET AR 3,000 7T)
Extended Liability Per shipment CNY 32 (one-off fixed compensation of CNY 3,000 in case of loss)
SARPFOIRSS RIERIGER BEEEMARD 1 TBEHEARD 1 TBARF, BERS
GOGREEN Climate Neutral Per kilo with CNY 1 per kilo with minimum of CNY 1 per shipment
minimum
BiEE (== Efr4 1 ERME: AR 30 7T
Shipment Preparation Per shipment International / Domestic Shipment: CNY 30
FEIRBRAFIIRIE (== Eirt | BN EEEMARD 300 TEESEART 3.5 TEAR, &

Dedicated Pickup and Delivery

Per shipment

ENE (BEmEER)
International / Domestic Shipment: CNY 300 per shipment or CNY 3.5 per
kg, if higher (Attracts Fuel Surcharge)

B BUIR (== AR 807t

Shipment Intercept Per shipment CNY 80

FRIZiRIE BE AR 200 7T

Neutral Delivery Per shipment CNY 200

BHiESW BE AKM 40 5T

Direct Signature Per shipment CNY 40

FHAZIERMRR. K | RIEBHRELDE | REERZEEERT 2%, REKEART 150 TE8E

Duties and Taxes Paid

Percentage of fiscal

2% of fiscal charges with a minimum of CNY 150

charges
FEHbRE BE AR 25 7T (BERSHZEEE)
Residential Address Per shipment CNY 25 (Attracts Fuel Surcharge)
EKe BpTKE AR 240 5t
Change of Billing Per invoice CNY 240
[E7NIRIE BE AR 240 7T (BIFAHZREL)

Saturday Delivery

Per shipment

CNY 240 (Attracts Fuel Surcharge)

i8XBRSS (Customs Services) 2

—

g A0S it#En ek
Charge Items How We Charge Additional Charge
HOBXBARRFESE (KS | 8 AR 40 JTaE MRS BERRY 2%, REBS

=F)

Disbursement

Per shipment

CNY 40 or 2% of the credit advanced, if higher




N
\

B E B

HEOERERERFLEE (JFK

==}
g5

AT 40 JTEREERE T RERRT 2%, WERS

S&ZM) Per shipment CNY 40 or 2% of the credit advanced, if higher

Advance Payment

HORMG IS ECEEIES 3NIFREERS | B3 1M IIFEE, BAREXREEAKRT 0.5 T, 8ESRKEAKT 50 5T
Bonded Storage [SYNEEES N CNY 50 per shipment or CNY 0.5 per kilo per day after 3 working days free

Per shipment or per
kilo per day after 3

working days

storage, if higher

EXITH BE AR 350 7T

Bonded Transit Per shipment CNY 350

HARKZE (= AR 120 5t

Export Declaration Per shipment CNY 120

ZHREBRFRAN (=25 HORKBFE N TESTARD 40 7T

Multiline Entry Per line item CNY 40 per line from the 6th line item

BIERATIRKAT BE AR 807t

Broker Notification Per shipment CNY 80

BRURERTRKAT BE AR 320 5t

Release to Broker Per shipment CNY 320

K#hnZE (Surcharges)

ez itEAN ezt

Charge ltems How We Charge Additional Charge

AR INZR (== RIERS S 22— E B 72 ELAIER MR

Fuel Surcharge Per shipment Percentage of transportation and additional charges, as per index

iz itb X B iNZS RIERIGER BARART 3.7 7T, &EKEART 168 TER (BFIMZEELD)

Remote Area Service Per kilo with CNY 3.7 per kilo with minimum CNY 168 per shipment (Attracts Fuel

minimum Surcharge)

HRIKEHHH NS (=2a3 Efr4: AR 6007, ERH: AR 300 5t (BAEWAHRZEEEL)

Oversize Piece Per piece CNY 600 for international shipment, CNY 300 for domestic shipment
(Attracts Fuel Surcharge)

HEELHHINZE (=2a3 Efrd: ART 670 5T, BN AR 370 5t (BAEWAHRZEREL)

Overweight Piece Per piece CNY 670 for international shipment, CNY 370 for domestic shipment
(Attracts Fuel Surcharge)

T EETERINE (=2a3 Efrft: AR 1,380 7T, ERMHE: AR 680 7T (B/FRAHZRELY)

Non-Stackable Pallet Per piece CNY 1,380 for international shipment, CNY 680 for domestic shipment
(Attracts Fuel Surcharge)

SEIEMBEFNZS (== Efrnt: ART 80T, ERMY: AR 407T

Address Correction Per shipment CNY 80 for international shipment, CNY 40 for domestic shipment

EX RTINS =2 AR 150 7T (B{FAHMZEEE)

Elevated Risk Per shipment CNY 150 (Attracts Fuel Surcharge)

PRz B AYtbp NS BE AR 230 75

Restricted Destination Per shipment CNY 230

{EESFERI Section |1 (P1966, | BZ AR 40 7T

969) Per shipment CNY 40

Lithium Batteries Section I
(P1966, 969)




$EZI7EEN Section |1 (PI965) | & AR 650 75
Lithium Batteries Section I Per shipment CNY 650
(PI1965)

£ EE NI BE ARM 395t
Data Entry Per shipment CNY 39

iE (1) AR T FINESHSIRMAMRERTIRIRSS. BXIRSFMINZEKESRE, FPMBKRENENEEE, LA DHL BN
mydhl.express 2o

iE [2]: BRFERREBZBRFRTIH

Note [1]: Only standard Optional Service / Customs Service / Surcharge items charged in China are listed in this document. Any rate
changes on listed items, please visit DHL official website at mydhl.express for reference.

Note [2]: For the charge items occurred in Customs are not fully listed in Customs Service section.

B iEARSS
Optional Services

REFNERE
BAMEFEABMES N ASYWIRIE, ARTRERIMEIMA SRR ARIE, 5, ERTLET RYMNMEY
STHRAENERIE, NENEMIRMER ORI,

Shipment Insurance
We recommend this comprehensive protection for your valuable or personal shipments, giving you peace of mind in
the unlikely event of physical damage or loss.

XAt RE

NREFBRXFENM, BNFR, SESBAFTWURANES, SR LIRS HRERSS . —BEX M RERKREHK
R, BORTIRMNE(E,

Extended Liability

If you are sending valuable documents such as passports, visa applications or regulatory certificates you can extend
the DHL standard liability with this service. It provides coverage and compensation in the case of loss or damage.

SIRFIRSS

RS LAAZE P ERAHEEEIEPIFERAINE, XEHIESHITERRRAEE. ERESFRKREIHERSEIA
IFRIRSUBERMRAAE (SGS) iR HIES.

DHL XA AEFIREHF AR HE SR BTR S, FEOEFRSHEHERRTNESTFE.

GoGreen Climate Neutral

This service is for customers who need a reliable method to calculate their annual carbon emissions at a shipment level
and subsequently offset these emissions through approved environmental programs. The whole process is verified
annually by an independent body accredited by the Société Générale de Surveillance (SGS).

DHL can also provide reports for either a high level estimate or a detailed carbon footprint. Please contact Customer
Service or your Sales Representative to learn more.

RHHESE
XE—T/IARREMHRMERE. RiE, TRIESRSS. DHL ARKRARNERHIE. RBIRE. FTEREMSIEE
&E.

Shipment Preparation
This is a convenient, fast and reliable service for seasonal or irregular shipments that require extra resources for their
preparation. DHL manages the entire process of waybill preparation, content selection, labelling and packaging, then




sends the shipments to the designated domestic or international addresses.

FETAREEFIIRE

NREFEFETIREIFENR L, NI UATHEEREEIREX,

Dedicated Pickup

If your business needs a dedicated vehicle to collect or deliver unusual shipments or a pickup or delivery outside
normal business hours, we can arrange this for you.

e

% DHL BEM4, BEMATHRERET, NAHARIBR, MWEEHTUNTIRIREE: E T I TREERHEH,
BENARRIRIEIE, SERERFIRRBIERA .

Shipment Intercept

At Shipper’'s request, an order change to hold the shipment/piece at the next opportunity, to re-route the

shipment/piece to a different delivery address, or to recall the shipment /piece to Shipper at origin, after it has been
picked-up and is already in transit.

HRIZiRiE
IETRARSS 79 DHL FERIE RS RIG AT, BIrRM LR B RZIRG R ESMAVEIARSR, MK ARKIBZ AR
ERREEN.

Neutral Delivery
This service allows for the delivery of non-document shipments, without any value of the product being shared or
exposed to the receiver, since the commercial invoice is removed prior to delivery.

BESW
LIEFENEXHEEIMEW MRS, EREK DHL SRBKH ABGEENRNERZET . DHL SRRE M EEEBEIRE
EHfththr,

Direct Signature

If you are sending sensitive documents or high value contents you can request DHL to obtain a direct signature from
the consignee or a representative at the delivery address. DHL will ensure your shipment is not re-directed, or delivered
at an alternative address.

FHAZ(TEROMEHOXH. B

AT H—PEFRGRIHOZRME, DHL REFIALHIRSFHFASE =T BRIMF XN EE, NIRRT
NEBIEZER, REFHAZEKKE, RBENEMEXEEEBNEERSSEX Z/NHTT, RIeTEEEFHASEE
=7,

Duties and Taxes Paid

DHL Express can arrange for the shipper or a third party to be billed for any duties and taxes payable at destination,

rather than the receiver of the shipment being billed. Charges apply whenever the shipper requests that duties, taxes or
other regulatory fees be billed outside of the destination country or territory.

(FEibltixix

EXRIZRESAAEENZE AR LISIERE AL A EEASRRXIZIN. SHIIERE, DHL B HMEEREEEaNE
A AR R, AR R R IREMLEL On Demand Delivery iSEESHIIKIET .

Residential Address

Customers shipping to a home or private residence can activate specific delivery options by designating the delivery
address as residential. For such shipments, DHL Express will proactively notify the receiver via email or SMS about the
shipment’s progress. Receivers can then select the most suitable delivery option on the On Demand Delivery website.

S
SEFPERENCENIKE CRERRT, DHL BEEFMHAKS, WINSIIZZER. WAEIERIRKSEN, %5



FREEZRENRIFIKS T,

Change of Billing

This applies when a customer requests a change of defined billing information on an already issued invoice, and which
will result in a reissuing of the invoice and, in case of an account change, crediting of the old account and debiting of
the new.

R7iRiE
HATTLUESEK 70 SN ERSSUXAIERHH ABRHE NRXRSS . 1ZMIRSHE 2021 F 4 BE.

Saturday Delivery
We offer Saturday delivery services to key cities in more than70 countries or territories. Available from April 2021.

BXBIRS

Customs Services

HOBXERAREFEE (WSER)

MW ARDEK, RS R DHL RISHRESIIESRTEXREA, SEREF=ERNXTMRZEE, BHATEREE
CHYSAS. BT DHL (RIESIHEXEBRERR, SR ELUINE, AT LURIRSSoiER B ERREIRSZ {345 DHL,
Disbursement

At the receiver’s request, DHL credit or cash is used to fund the clearance, duty and tax charges relating to a shipment

or piece, instead of the receiver using their own bond or credit line. The customs process is accelerated, with DHL
making prompt payment of relevant charges while the receiver defers payment until an agreed date.

HOBXBAREFESE AERKSER)

IERRSSIER T OESA425E84, DHL Joig B SHIFH ORFRTER I XL, MEBENREMBXRRE, BEHEFKE
HEARESIMNZER. RTFSTI DHL iSXERMIER, WRSSETRMAERBE—ELOIEFEE:, BE&RIK
ZERE,

Advance Payment

The service covers any import of a non-document shipment for which DHL has paid or used its customs credit line

advancing customs duties, taxes or regulatory charges on behalf of those importers with whom DHL has no contract.
The charge is based on the credit advanced or guaranteed and is subject to a standard minimum.

HORGEECHEEIES
AT RIHMEEEIRSERASH TR SRS CMHEEA. BRYMREHEN DHL BE CENBERIRKITH

=ATIEEEF AT E. WWERAERTERMRR. FarIsI73,

Bonded Storage

Storage charges apply when the shipment cannot be released by Customs due to inaccurate or missing paperwork.
Charges take effect three working days after the freight arrival date or broker notification, whichever is later. The charge
applies to the duty and taxes payer.

i Sty

MER DHL ImEIE AR AR EtERREIEEN DHL OEN B, EETHHRRKEE, EXIEmEHEE
—ERAE— N RXAEE, BEOBSMEERXTERZBERZAN— M OEEFAT, MEX DHL LIBEHN&XT
FERREEFH. SEEERNHIRERIEER, BATICHOEZHOWSS, RRXKEERSEER.

Bonded Transit

A bonded shipment occurs when DHL is requested to move non-document foreign-origin goods to a location other than
the regular DHL gateway at destination. Bonded Transit is normally operated within a country or customs union, and is
necessary prior to final clearance by the importer or designated broker. Bonded Transit applies to both export and



== A A Gy —
B E WK
import shipments whenever DHL is required to open, manage or report any form of transfer under bond using our own
guarantee.

HOHEXZE

RS ERTHAERXEHBEE—ERENEE, ETHEBRNEY., REARERGERIRRFZM, K&
AFBIS S R E R It 2R A,

Export Declaration

Applies in countries where an export declaration is required for shipments containing controlled commaodities or

exceeding a certain value threshold or weight. Depending on origin country, shippers that submit a declaration online
may avoid the local charge.

EZ =P S IN

SHOREPRIF BB 5 170%, SYMBINAYTEHRIBRAER. fitl, —EEHSESM YRS KAR. T
B RO UEREBRERKRmISH TR,

Multiline Entry

A service charge will be assessed for multiline item entries with more than five lines. An example would be — one

shipment with multiple products or multiple invoices. All products require identification and must be classified under
separate harmonized tariff numbers.

BIEBIRKT

NEFEK, BRREBRREE =R XITRIESRKEXR, BRSTHEHEH DHL fARIKE, BXRERRE, DHL
AR MREXIRAEXRRIES A THIR R L.

Broker Notification

At the customer’s request, DHL will provide the necessary paperwork to the customer’s designated broker to perform

the import clearance and resume the delivery to the final destination once the clearance is completed. DHL is
subsequently not responsible for the timeliness of the submission to customs or for the release of the shipment.

BHBREXT
RO AEAVER, DHL BREHRBRBERIEEFIEEIRXT. RRITARREMHIRE.

Release to Broker
At shipper or importer request, the release of a DHL Express shipment to the customers designated customs broker of

choice. DHL will transfer the responsibility for a shipment and related customs documentation to the customer’s
nominated broker for clearance and last mile delivery.

BINZE

Surcharges

eAimBINZE

LERINZRRIENE T SR RERIT BN S SIEEEXAIMINEG. BT EE T ATTIIRRNEISE, %558
tBS7E DHL tREE M mydhl.express LE7R. ZHXREBRRIEEERMNZA 2 MBRHNSIHE. WHMINZERTE
PRIR{E R E PR,

Fuel Surcharge

This variable surcharge is applied to the weight charge of each shipment and any transportation related surcharges.
It is derived from publicly available fuel oil indices that are also shown on the DHL Express website at mydhl.express.
The charge is calibrated every month to the oil price that was current two months prior to the billing month. The Fuel
Surcharge applies to domestic and international shipments.

{Rizmith X BitINZE
R R ERBEE RITE AR A IRIERSS AU X NS T INZ:. (it X MINZRE R T ERRER .

Remote Area



y—= ) 7/ 4

B i E B

This surcharge applies when a shipment is collected from or delivered to a location that is distant or difficult to serve.
The Remote Area surcharge applies to international shipments.

BN
NFENRHOESITR Y, BHEE LK ERIY 120 A5 WERIMINE . 2 RERT ERRRG R E R,

Oversize Piece
This fixed surcharge applies to every piece, including a pallet, with a single dimension in excess of 120cm. The
Oversize Piece surcharge applies to domestic and international shipments.

EBEE N
MTFENRUERSITREY), EHREEFREERY 70 Q2FRIMINER. LEBAERTERREREMRG,

Overweight Piece
A fixed surcharge is applied to every piece, including a pallet that exceeds a scale or volumetric weight of 70kg. The
Overweight Piece surcharge applies to domestic and international shipments.

FiEEB T RTINS
LERIINEEERT RAMH AREERSER . YRIEESEAEHENES N RHTREY. WERERTERRRE R

ERRE.

Non-Stackable Pallet

This fixed surcharge is applied to every pallet within a shipment that cannot be stacked, either on request by the
shipper, or because of its shape, content or packaging. This surcharge applies to domestic and international
shipments.

SHIEMBIERINZE
BT z8 ARSI AEIHERSER SEURMETTEIRIER, DHUBIYSS DR [Efstt 5o peRIE U B Z b In2E.
ItE 2% FRIE A3 TR PR R4 2 El R R4

Address Correction

This fixed surcharge is applied to any shipment that has an incorrect delivery address at the time of pickup and the
delivery cannot be fulfilled after making efforts at the destination to determine the correct address. The Address
Correction surcharge applies to domestic and international shipments.

M1t X BhNEE

(EFADHLARERSZ M E. WEL. L X EHRIE XS EZRFAEKEIRT NES,

Elevated Risk

A surcharge is applied when shipping to a destination country, DHL is operating at elevated risk due to continuous state
of war, civil unrest, or continuous threats from terrorism.

PRiZ E Rt PN ZE
{EFADHLAEBA S ERIESHHEN R 7 Rz E AR AIMTINZE,

Restricted Destination
A surcharge applies when shipping to a destination country that is subject to trade restrictions imposed by the UN
Security Council.

Ml e
ERFEIATARZ1966, 967, 96971970, Section IFYEIIR T, DHUR(ERizHIERE FHEthEEES B ATEYAIMIN
#,

Lithium Batteries
A surcharge may apply per shipment when the handling and transportation of shipments involves Lithium lon or Lithium
Metal batteries compliant with the appropriate IATA Packing Instructions 966, 967, 969 and 970, Section II.

EURFRAMIDNZE
ERIFERF. RRFEEWERIMINER. BFizB ERIER.
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= A A G —
B EHE
Data Entry

This fixed surcharge is applied to any shipment consigned with non-electronic, paper based manual waybills. Electronic
shipping documentation incurs no additional charges.

ESENCHAGD I
LEMINZRERTHRIARER T, SDHLEEWEDHLEEEFIRIGIT ZSIBRE XA, MXMERES P IMITaeS
FToEEIETLT,

Emergency Situation

This surcharge applies in exceptional cases when DHL is required to recover costs associated with temporary
emergency situations beyond DHL'’s control which could not be reasonably anticipated at the commencement of an
agreement.

FEEAEFRS AL 95380
Customer service hotline: 95380



